
Come and experience first-hand how chocolate 
is made: it‘s a real feast for the eyes. 

We reveal some of our production secrets and invite you to taste 

our delicious chocolate. After the visit you will have the opportunity to 

purchase chocolate specialities of your choice in our CB Shop. 

Factory visits
Welcome to Chocolats Camille Bloch !



Name, First name  

Street

Post code, City

Tel. no. / Mobile

Email

Children (6 to 10 years)

Adolescents over 10 years and adults

Total visitors (approx. 90 %.)

English	   French	   German

Coach	   Car	   Train

Monday, Tuesday, Wednesday and Thursday only in the morning.
Your arrival time should be between 8.30 and 10.00. 
The tour dates are available under – www.camillebloch.ch – 

The person organizing the tour must be acquainted with each visi-
tor personally. A list giving the names and addresses of all the par-
ticipants is required. It must be sent to us 10 days before the visit. 

For safety reasons, children under the age of 6 are not permitted 
on guided tours. Children between 6 and 10 years must be accom-
panied by an adult (one adult per child). 

Due to stairs, slippery floors, etc., the visit is not suitable for 
disabled people or people with reduced mobility.

In order to avoid any incident, the wearing of jewellery, watches 
and piercings is not permitted in the food industry. Exceptions: 
wedding rings and piercings which cannot be removed. These 
need to be hidden with a tape, which will be at disposal at the 
entrance. This restriction concerns any person entering the pro-
duction site. Please also note that it is not allowed to take pic-
tures and/or films. 

We ask the responsible of the group to inform the visitors prior 
to the visit.

Chocolats Camille Bloch SA   	 F	 + 41 (0)32 945 12 02
Visitors Service		  E	 visites@camillebloch.ch 
CH - 2608 Courtelary		  www.camillebloch.ch

Our visitor service looks forward to receiving your written 
request in order to organize the visit to your entire satisfaction. 
See you soon ! 

Factory visits Request to visit the Chocolats Camille Bloch SA factory in Courtelary
 

Contact

Visiting times

Further conditions

Factory tours are free of charge. They take 90 minutes and are conducted by expert guides.
All requests must be made in writing giving full details, the date and arrival time and the 
exact number of visitors (minimum 8 persons / maximum 40 persons per tour). The request 
form should be sent to us as soon as possible (no later than 3 weeks before the visit). The 
number of tours is limited and they are allocated in the order of the requests we receive. 

Don‘t delay in sending us your request!

Name of group

Person in charge

of group

Date of visit
(in order of preference) 

Arrival time
(in order of preference) 

Number of visitors
(A list giving the exact 
names must be sent 
10 days before the visit)

Language (x)

Transport (x)

Conditions / General Information

2nd option        	 3rd option  

2nd option        	 3rd option  

• 	The group must not exceed the above-mentioned 	
	 number of visitors
• 	The person in charge of the group is responsible for
 	 all the participants and confirms that he/she is 		
	 acquainted with them
• 	 For safety reasons, children under the age of 6 cannot 	
	 visit the factory. Children between 6 and 10 years 
	 must be accompanied by an adult (one adult per child)

ATTENTION
In order to avoid any incident, the wearing of jewellery, watches and piercings is not permitted in the food 
industry. Exceptions: wedding rings and piercings which cannot be removed. These need to be hidden with 
a tape, which will be at disposal at the entrance. This restriction concerns any person entering the produc-
tion site. Please also note that it is not allowed to take pictures and/or films.
We ask the responsible of the group to inform the visitors prior to the visit.

• 	Due to stairs, slippery floors, etc., the visit is 
	 not suitable for disabled persons or people with 
	 restricted mobility 
• 	The visit is free of charge and lasts approximately 
	 90 minutes (+ 30 min. for our CB Shop -optional)
• 	 In the event of more than 15 minutes delay, 
	 the Camille Bloch factory must be advised: 
	 T +41 (0)32 945 12 00. 

I hereby confirm that I have taken note of the above-mentioned conditions and general
information.   

Please send this completed request form to the following address (no later than 3 weeks before 
the visit date requested): Chocolats Camille Bloch SA, Visitors Service, CH-2608 Courtelary
After verification, your request form will be returned to you as confirmation of your visit. 

Confirmation of visit		        Date :                      Signature : 
(to be completed by Chocolats Camille Bloch SA) 

Date:                            Signature : 

"


